CorslanmieHve 0 KOHQUAEHIUAJIBbHOCTHU
M 00pabOTKe MepCOHAJIbHBIX JaHHbIX

TEPMMWHDbI

«CoanaweHue» — Hactoawee CornaweHne o KOHd)VI,CI,EHLI,VIaﬂbHOCTM n o6pa60TKe nepCcoHaIbHbIX
AaHHbIX;

«Komnarusa» — 000 «baHTyp-KYPOPT», OIPH 1147746401032, NHH 7723905491.

«Mompebumens» — dMU3nMYECKOe ML, NONb3YHOLLEECA cepBMCaMU, MHOOPMaUMeER, yCayrammn nam
npoayktamm KomnaHmu.

«lepcoHanbHbie 0aHHbIe» - Ntobas MHPOPMaLLMA, OTHOCALLAACA K MPSMO WM KOCBEHHO K MoTpebutento
KaK K CyObeKTy NepcoHasibHbIX JaHHbIX, U KOTOPas MOXKET 6bITb MCMO/b30BaHa ANs uaeHTUdUKaunm
MoTpebutena nMbo Ana cBA3U C HUM.

1. O6buwue nososceHUs

Hacrosauwume CornalieHne onpeaenser nopaaok 06paboTkM 1 3awutbl MepcoHanbHbIX AaHHbIX.
MoTpebutenb, NpeAoCTaBAAIOLWMNIN CBOWN NEPCOHabHbIE AaHHble U MUHDOPMaLUIO, TEM CaMbIM
corfallaeTcs € NONOMKeHUAMMU AaHHOro CornaweHus.

Llenbto Cornawenuna apnaetca obecneyeHune 3alnTbl Npas U CBO6OLI, yesioBeKa U rpaXgaHnHa npu
o6pa60TKe €ro nepCcoHasbHbIX AaHHbIX, B TOM YKcCne 3alnTbl NPpaB Ha HEMPWUKOCHOBEHHOCTb YyacTHoM
XKU3HUN, NTNYHYIO U CEMEVIHVPO Tal‘;IHy, OT HECAHKLMOHNPOBAHHOIO AOCTYMa U pa3rnaweHua.

CornalweHue peryampyet ntoboi Bua 06paboTKM NepcoHanbHbIX 4aHHbIX U UHGOPMALMMN TIUYHOTO
Xapakrtepa (ntoboi nHbopmaLum, No3BONAIOLLEN YCTAHOBUTL IMYHOCTb, U 1060 MHON MHPOPMALLUWK,
CBA3AHHOM C 3TUM) O GM3UYECKUX NNLAX, KOTOPbIE ABASIOTCA NOTPEOUTENAMM NPOAYKLUN UK YCAyT
KomnaHuu.

CornalueHune pacnpocTpaHaeTcsa Ha 06paboTKY NYHbIX, NEPCOHANbHbIX AaHHbIX, COBPaHHbIX N06bIMM
CpeAcTBaMm, Kak akTUBHbIMU, Tak M NAaCCUBHbIMM, KaK Yyepes NHTepHeT, Tak 1 6e3 ero ncnonb3oBaHms,
OT L, HaxoAALWMXCA B 1060 ToUuKe Mupa.

O6paboTKa NepcoHasibHbIX AaHHbIX OCYLLECTBAAETCA Ha OCHOBE NPUHLMMNOB:
— 3aKOHHOCTM Uenen n cnocoboB 06paboTKn NepcoHaibHbIX AaHHbIX;
— nobpocoBecTHOCTY;

— COOTBETCTBMA Lieselt 06paboTKM NepcoHanbHbIX AaHHbIX LEenam, 3apaHee onpeaenéHHbIM u
3aABAEHHbIM NpK cbope NepcoHaNbHbIX AaHHbIX, @ TAKXKe NoAHOMOYNAM KomnaHuu;

— COOTBETCTBUA 06bEMA N XapaKTepa obpabaTbiBaeMbix NEPCOHaNbHbIX AaHHbIX, cnocoboB 06paboTkM
NepPCOHa/bHbIX AAHHbIX Lensam 06paboTKM NepcoHaibHbIX AaHHbIX.



2. C60p nepcoOHA/NbHbIX OAHHBIX

Lenbto O6pa60TKVI NepPCOHA/IbHbIX AaHHbIX ABNAETCA BbIMNOJ/IHEHUA obasaTenbctB KomnaHum nepeg
|_|0Tp66MTEIIﬂMVI. 06pa60TKa NepCoHaNbHbIX AaHHbIX nonb3oBaTenein ocyuwiecrBnAaeTca C cornacuma
CY6'beKTa NepCoOHaNbHbIX AaHHbIX Ha 06p860TKy €ro nepCcoHasbHbIX AaHHbIX.

3anpoc nepcoHasbHbIX AaHHbIX [OTPEBUTENA MOXKET OCYLLECTBAATLCA B 11060 MOMEHT, B TOM YKCAe,
Koraa MoTpebutens cBA3biBaeTcA ¢ KomnaHvein. KomnaHUsa MOXKeT MCMO/Ib30BaThb TakMe JaHHbIe B
COOTBETCTBUM € HacToAWwmMM CornaweHrem. OHa TaKKe MOMKET COBMELLLATb TaKyto MHGOPMaUmMIo C MHOM
nHdopmMaumeit ana Lenein npeaocTaBAeHNUA U YAyYLLIEHNA CBOMX NPOAYKTOB, YCAYr, MHOOPMALMOHHOIO
Hano/IHeHWA (KOHTEHTA) U KOMMYHUKaUWiA. H1Ke npuBeseHbl HEKOTOPbIE NPUMEpPBI TUMOB
NepPCOoHa/bHbIX AAHHbIX, KOTOPble KoMMNaHMsa MOXKeT cobMpaTb, U Kak MOKET UCMONb30BaTb TaKyHo
nHbopmauumtio.

C60p NepcoHaNbHbIX A4aHHbIX

CobupatoTca pasnnyHble AaHHble/MHGOPMaLMA, BKAKOYAA:
— GamMuanIo, UMs 1 OTYECTBO;

— [aTy pOXKAeHus;

— NoJ, ceMeiHoe NOOXKEHUE;

— NOYTOBbIN AZPEC;

— Homep TenedoHa;

— aApec 3/1eKTPOHHOW NOYTLI;

— MHbopmaumto 06 N3bpaHHbIX KOHTAKTaX;

— nHbopmaumto o 6aHKoBCKMX KapTax (PUO, N2 KapTbl).

MepcoHanbHble AaHHbIE MOTYT TaK}Ke BKAKYaTb B cebs Apyrue AaHHble, A0MONHUTENbHO
npegocTasnsemble NoTpebutenamm no 3anpocy KomnaHmn. KomnaHus Bnpase, B YaCTHOCTM, 3aNPOCUTb
y NoTpebuTens Konuo A0KYMEHTa, YA0CTOBEPAIOLErO IMYHOCTb, TMB0 MHOMO AIOKYMEHTa,
cogepratlero uma, damunuio, potorpaduio Motpebutens, a TakyKe NHblE AONONHUTE/bHbIE AaHHbIE,
KoTopble, Mo ycmoTpeHuto KomnaHuu, byayT ABAATbCA HE0HX0AUMbBIMU ANA UAEHTUUKAL MM TaKoro
MoTpebutensa 1 NO3BONAT UCKOUYUTL 3/10YNOTPEBAEHMA U HapyLLUeHUs NpPaB TPeTbMX UL

Koraa MotpebuTtens npuBaeKaeT K MEPONPUATUAM U aKTUBHOCTAM KoMNaHUKW ApYyrux And, uan
npuraalaeT ux K KOMMyHUKaumam, KomnaHmsa moxeTt cobupaTb npegocrasnsemble MoTpebutenem
NepcoHa/ibHble AaHHble 06 3TUX IMLAX, TaKYIO KaK: MMA, aMunus, AaTa PoXKAEHWA, NOYTOBbIN agpec,
aZlpec 3/1eKTPOHHOM NoYTbl U Homep TenedoHa. Mpu 06paboTke NepcoHanbHbIX AaHHbIX KomnaHuel
obecneymBaeTcs TOYHOCTb NEPCOHANbHbIX AaHHbIX, X AOCTAaTOYHOCTb, @ B HEOBXOAMMBbIX CAyHanX U
aKTyas/IbHOCTb MO OTHOLUEHUIO K LieNiiM 06paboTKM NepCcoHanbHbIX AaHHbIX.

3. XpaHeHue U ucnosib308adHuUe nepCoHA/IbHbIX JAaHHbBIX

MepcoHanbHble AaHHble MOTPebUTEN XPAaHATCA HA SNEKTPOHHDbIX U/UAN BYMaXKHbIX HOCUTENAX.
O6paboTKa NepcoHasnbHbIX AaHHbIX OCylLecTBAAETCA 6e3 orpaHMYeHUA CPOKa, Nt06bIM 3aKOHHbIM



CI'IOCO6OM, B TOM 4yucne B VIH(bOpmaLI,MOHHbIX Cncrtemax c “cnosb3oBaHnem cpeacrts aBTomaTmsaumnn nan
6€e3 NCcno/b30BaHMA TaKNX cpeAacTs.

KomnaHus MOKeT MCnonb30BaTh NepcoHanbHble AaHHble [ToTpebutens ana oTNpPaBKKU BaXKHbIX
yBeAOMNEHUN, coaepKalmx MHGopMaLmio 06 MU3MEHEHMAX NONOXKEHWUIN, YCNOBUIA U NONUTUK, @ TaKKe
noATBePKAaLWMX PasMeLLLEHHbIE 3aKa3bl, COBEPLLUEHHbIE MOKYMKW AN 3aKasaHHble ycayru. MNockonbky
Takaa MHPOpPMaLMA BaXKHa A5 B3aMMOOTHoLWeHUM ¢ KomnaHuen, NMotpebutenb He MOXKeT OTKa3aTbCs
OT NONYYEHUS TAKMX COOOLLEHMIA.

KomnaHuWsA MOXKeT MCNo/1b30BaTbh NepCcoHaabHY0 MHOOPMALMIO 414 BHYTPEHHUX LieNel, TaKUX KakK:
npoBegeHWe ayanTa, aHa M3 AaHHbIX U Pa3/IMYHbIX UCCNeA0BaHUIA B LLENAX YAyYLWEeHMs NPOAYKTOB U
ycnayr KomnaHuK, a Tak»Ke B3aumoaeincTeume ¢ notpebutenamm.

Ecnv MNoTpebutenb NPUHMMAET y4acTMe B PO3bIrpbile MPU30B, KOHKYPCE UK NMOXOXKEM
CTUMYAUPYIOLLEM MEPONPUATUM, KOoMNaHUA coxpaHaeT 3a coboi NpaBo MCNo/b30BaTb
npegocTaBasiemMble NePCoOHasbHbIE AaHHbIE A1 YNPaBAeHUA TakKMMK nporpammamm. Céop u
ncnosnb3oBaHne HGoOPMaLMU, He ABAAIOLWLENCA NePCOHaNbHOM

TaKke cobupaloTcs NepcoHanbHble AaHHbIe, He ABAAIOWMECS NepCcoHabHbIMU — AaHHbIE, He
No3BOAAIOLLME NPAMO acCOLMNPOBATbL UX C KAKMM-IMB0 onpeaenéHHbIM AMLOM. KOMNaHUA MOKeT
cobupaTtb, MCNOAb30BaTb, NepesaBaTb M PACKPbIBaTb MHGOPMALMIO, HE ABAAIOLLYOCA NEPCOHAIbHOW,
4N nobbix uenen. Huxke npuseseHsl npumepsl MHGOPMaLNK, He ABAAIOLWENCA NePCOHAIbHOMN,
KoTopyto cobrpaeT KamnaHus, M Kak OHa MOKET eé UCMo/Ib30BaTh:

KomnaHus moxem cobmpaTb NepcoHasbHble AaHHbIE, TAKMUE KaK: CBEAEHUA O POAEe 3aHATUM, A3blKe,
MOYTOBOM MHAEKCE, YHUKA/IbHOM UAEHTUPUKATOPE YCTPOMCTBA, MECTONOOXKEHMN U BPEMEHHOM 30HE,
B KOTOPOM MCMO/Ib3YyeTca TOT UM MHOW NPOAYKT, A5 TOrO YTObbI /lyylle NOHUMATb NoBeAEeHME
noTpebutenen n yay4ylatb CBOM NPOAYKTbI, YCAYTU MU KOMMYHMKaUUW. Takne nepcoHasbHble
AaHHble/uHdopmauma cobmpaeTcs U UCNONb3YeTCa ANA TOro, 4Tobbl NOMoYb KomnaHMKu NpeaocTaBaATb
60/1ee nonesHyo MHGOPMaLMIO CBOMM KAMEHTaM W AN MOHUMaHMA TOro, Kakne NpoayKTbl U yCayru
Hanbosiee MHTEpeCHbl ANA noTpebutenen.

4. [lepedava nepcoHa/1bHbIX 0AHHBIX

Mpu okasaHnn KomnaHuein ycayr MNoTpebutento nepcoHanbHble gaHHble MoTpebutens moryT bbiTh
nepeAaHbl TPETbUM ANLAM, B YaCTHOCTU:

- 06beKTaM BPEMEHHOTO NPOXKUBAHMUA (OTeNAM, TOCTUHMLLAM, CAHAaTOPUAM U T.M.), B KOTOPbIX
MoTpebuTtens 6pPoHUpPYyET HoMepa;

- KYPbepPCKMUM C/IyKbam, OCyLLLEeCTBAAOLWMM AOCTAaBKY OKYMEHTaLMK;
- OpraH13auMaAm NOYTOBOW CBA3M, OMepaTopam 3/1EKTPOCBA3N U T.4,.;
- KOHTpareHTam, OKasblBaOLWMM ycayru MoTpebutento coBmectHo ¢ KomnaHwuen.

MepcoHanbHaa MHbopmauma ByaeT NpeaocTaBAATbCA KomnaHMen TONbKO B Lensx obecneyeHns
noTpebutenei NPOLYKTaMM U yCAyramu, a TakKe ANs YAydLleHUa 3TUX MPOAYKTOB U YC/YT, CBA3AHHBIX C
HUMM KOMMYHUKaUWiA. Takaa nHGopmaumsa He BygeT NpeaocTaBAATbCA TPETbUM IULLAM A7 UX
MapKEeTUHIOBbIX LLenen.



KomnaHuu moskeT 6biTb HE06X0AMMO — B COOTBETCTBUM C 3aKOHOM, CyAebHbIM NOPAAKOM, B cyaebHOM
pa3bupartensctse U/MAM Ha OCHOBAHMM NYBANYHBIX 3aMPOCOB UAKN 3aMPOCOB OT rOCYAaPCTBEHHbIX
OpraHoOB Ha TEPPUTOPUN UK BHE TEPPUTOPUN CTPaHbl NpebbiBaHMA MoTpebutens — pacKpbITb
nepcoHasnbHble AaHHble. KOMNaHWA MOXET PacKpbIBaTb NepCcoHasbHble AaHHble/MHbOopMaLMIo O
MoTpebutene, ecnv onpesenunT, YTo TaKoe PACKpPbITUE HEOHXOAMMO UM YMECTHO B LeNsX
HauMoHaibHOM 6e30MacHOCTH, NoAAepPKaHUA NPABONOPALKA UM UHBIX OOLLLECTBEHHO BaKHbIX C/TyYanX.

KomnaHusA TaKKe MOXKeT pacKpblBaTb NePCOHasbHble AaHHble/MHPopMmaumio o MoTpebutene, ecam
onpegennT, YTo PackpbITEe HeOBXOAMMO 418 NPUBEAEHUS B UCNOTHEHME MOOKEHUIN U YCIOBUM
KomnaHuu nmbo gns uenen 3awmtbl AeATEeNbHOCTU U Nob30BaTeiei. [LoNOAHUTENIbHO B C/lyYae
peopraHn3aumm, CAMAHUA UAK NPOAAXKM KoMNaHWA MOXeT nepeaatb Nobyto nnm Bcio cobmpaemyto
nepcoHanbHyo MHGOPMAaLMIO COOTBETCTBYIOLLEMY TPETbEMY NNLLY.

MepcoHanbHble AaHHble MNoTpebuTens MoryT 6biTb NepeaHbl MO 3aNPOcam YNOJHOMOYEHHbIX OPraHoB
rocyAapcrTeeHHol Bnactu PO no ocHoBaHWAM U B NOPAAKE, YCTaHOB/EHHbIM 3aKOHOAaTeNbCTBOM PO,

5. YHuumookxenue nepcoHa/ibHoulX JAHHbBIX

KomnaHus 6yaer XpaHWTb NepcoHasbHble gaHHble MoTpebutens u HGopmMaLmio B TeHeHMEe CPOKa,
HeobXoAMMOro ANA BbINOJHEHUA Leneit, onMcbiBaeMblx B HacToalem CornalleHmm, 3a UCKAoYeHNnem
c/lyyaes, Korga bonee AnuTeNbHbIV Nepuoa XxpaHeHusa AaHHbIX U MHGOpMaL MK Heobxoamm B
COOTBETCTBUM C 3aKOHOAATENbCTBOM /IM60 paspeLwéH um. MepcoHanbHble AaHHblE NONb30BaTeNA
YHUUYTOMKAOTCA:

- Nnpw oT3biBe MoTpebuTenem cBoero coriacus Ha 06pPaboTKy NepPCoHaNbHbIX AAHHbIX;
- No NUCbMeHHoMy 3anpocy MoTpebutens.

MepcoHanbHble AaHHbIE YHUUTOMXKAKTCA B TEX C/1yYanX, KOr4a 3To AeNCTBUE He MPOTUBOPEUNT
AeNCTBYIOLLEMY 3aKOHOAATeNbCTBY U He HapyLIaeT 3aKoHHbIe NpaBa TPeTbuX ML,

6. 3ayyuma nepcoHAAbHbIX JAHHbBIX

KomnaHua npegnpuHumaeT mepbl NPeoCTOPOMKHOCTM — BKJIHOYAA MPaBOBble, OPraHM3aLMOHHbIE,
aAMUHUCTPATUBHbIE, TEXHUYECKUE U dU3nYeckne — ana obecnevyeHma 3aLwmTbl NEPCOHANbHbLIX SAHHbIX
MoTpebuTtena B cooTBeTCTBMM CO CT. 19 PegepanbHoro 3akoHa ot 27.07.2006 N 152-$3 «O
NepPCOHaNbHbIX AaHHbIX» B Leaax obecnevyeHns 3alumTbl NEPCOHANbHbIX AaHHbIX MoTpebuTtens ot
HEMNPaBOMEPHOIO UM CAYHAMHOIo AOCTYNA K HUM, YHUUTOXKEHMUA, MU3MeHeHUA, BNOKMpPOBaHKA,
KOMMPOBAHMA, PaCNPOCTPAHEHUA, @ TaKXKE OT MHbIX HENPABOMEPHbIX 4ENCTBUI TPETbUX INLL,.

7. JeaocmHocmb u coxpaHeHue nepcoHa/AbHOU UHpopMayuu

[ns Toro ytobbl ybeanTbca, YTo NnepcoHanbHble daHHble NoTpebutens HaxoasaTca B 6e30nacHoCTH,
KomnaHus goBoguT Hopmbl cobtoaeHNA KOHPUAEHLMaNbHOCTN 1 6e30NacHOCTN A0 PaboOTHUKOB
KomnaHuu 1 cTporo cneamm 3a UCnosiIHeHMEM mep coba0AeHUA KOHPUAEHLMANBHOCTU BHYTPU
KomnaHuu.

MoTpebutenb gonxeH cobaoaaTb Mepbl MPELOCTOPOXKHOCTU NPU NYBAMKALMU NEPCOHANbHBIX AAHHbIX.
Mpu pasmelteHmm NoTpebutenem cooblyeHuni (3anncei) B bopymax, B YaTax UAM COLMANBHbBIX CETAX,
€ro nepcoHanbHble AaHHble CTAaHOBATCA AOCTYMHbI ANA NO/b30BaTeNel 3STUX CEPBMUCOB U MOTYT 6bITb



NPOYNTaHbLI, C06paHbI WUAN UCNOABb30BaHbl MMU. B I'IO,EI,O6HbIX Ccnydaax nOTpe6MT6ﬂb CaMOCTOATENNbHO
HEeCET OTBETCTBEHHOCTb 3a NepCoHasIbHble JAaHHbIE.

KomnaHus He HeCcET OTBETCTBEHHOCTU 3a AeWCTBUA TPETbMX NNL, NONYYUBLIMX SOCTYN K NePCOHaNbHOM
nHbopmauum o MotpebuTene B pesynbtate genctemii Motpeburens.

8. ObpaweHus nosnv3osamesel

MoTpebutenu Bnpase HanpaeaaTb KomnaHMK CBOM 3aNpoChl, B TOM YMCAE 3aNpPOChl OTHOCUTE/IbHO
MCMNO/Ib30BaHUA X NePCOHasIbHbIX AaHHbIX, HaNpPaB/eHUA OT3blBa cornacua Ha 0bpaboTKy
NepPCOHa/bHbIX AAHHbIX B MMCbMEHHOM, UK B GOpMe 3/1eKTPOHHOIo AOKYMeHTa, nognucaHHoro LN,
3anpoc, Hanpasasemblli MoTpebutenem, LOMKEH COAEPIKATD:

— KONWI0 JOKYMEHTA, YA0CTOBEPSAIOLLENO JIMYHOCTb NONL30BATENA UM €ro NpeacTaBUTens;
— nognucb MoTpebutens unu ero NnpeacTaBuTens;

— aApec 3/1eKTPOHHOW NOYTLI;

— KOHTaKTHbIN TenedoH.

KomnaHus o0ba3yeTca paccMoTpeTb M HaNpaBUTb OTBET Ha NOCTYNUBLUKI 3anpoc MoTpebuTens B TedeHne
30 gHel ¢ MOMEHTa NoCTynaeHua obpalleHus.

9. /lpyeoe

K HacToswemy CornaweHuto u oTHoweHnam mexay MNotpebutenem n KomnaHuen npumeHseTca
AelicTeylollee 3aKoHOAaTeNbCTso PO,

KomnaHus octaBnsieT 3a coboit npaBo BHOCUTb Ntobble U3MEHEHMA B HacToAwee CornaweHwue.



